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We at Family and Children’s Services of Renfrew
County wish to express our ongoing commitment to
formally recognize and acknowledge the traditional
lands on which we live and work. We find it essential
to honour that for time immemorial, and long before
our arrival, Indigenous Peoples lead fruitful and full
lives on these lands.

We acknowledge that the land we are standing upon
is the traditional territory of the Algonquin People.
The citizens of the Algonquin Nation did not
relinquish title to their land to the government by
treaty or otherwise. The Algonquin way of living has
resulted in great stewardship of this land and
preservation of the beautiful landscape and bounty
provided by Mother Earth.

As we journey along the path of reconciliation, we
commit to educating ourselves as individuals, as
professionals and as a community. We look forward
to a new reconciled, respectful relationship with all
Indigenous People.

Land Acknowledgement 
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Family and Children’s Services of Renfrew County is a
multi-service organization providing, child and youth
safety and well-being services, child, youth, and adult
developmental services, family access, and
community-based programs throughout the County
of Renfrew.  

MISSION: 
Helping families and communities in Renfrew
County protect and support the development and
well-being of children, youth, and adults through
integrated services, prevention, and social inclusion.

VISION: 
Together, a caring community.

VALUES: 
We humbly engage without judgement to
understand and learn.
We plan with and walk alongside the people we
serve.
We advocate and act to ensure people’s unique
voices are heard.
We communicate with a foundation of openness
and honesty.

About Us 
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Progress with Purpose: Advancing Our Mission Together

2024–2025 has been a year of steady progress and meaningful impact for
Family and Children’s Services of Renfrew County (FCSRC). Guided by our
core mission and values, we have focused on strengthening services,
deepening relationships, and improving outcomes for the children, youth,
and families we serve.

This year, we:
Enhanced service excellence, delivering more responsive, inclusive, and
high-quality care.
Improved data accuracy, enabling stronger, evidence-informed decision-
making.
Strengthened cybersecurity to protect sensitive information and
maintain system integrity.
Expanded collaboration with community partners for more coordinated,
holistic supports.
Increased advocacy with local and provincial governments to help shape
policy and strengthen community supports.

At the heart of these achievements is a culture rooted in empathy, inclusion,
and teamwork. The dedication of our staff, Board, caregivers, volunteers,
youth, and community partners continues to drive our success.

We are proud of what we’ve accomplished together and remain committed
to building a stronger, more connected future for those who count on us. 

Thank you for being part of this journey.

A year of reflection and renewal... 
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Family & Children’s Services of Renfrew County
 

Board of Directors

"Leadership is not about being in
charge. It is about taking care of

those in your charge."
 

- Simon Sinek

BOARD CHAIR VICE CHAIR TREASURER SECRETARY
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Strategic Plan 2023-2025
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Number of 
Referrals Received

2292

Safety Assessments
Completed 

856

Families Receiving
Ongoing Support 

113

Community 
Links

499

 Kinship Placements
Supported 

42

Adoptions 
Completed

2

Alternative Dispute
Resolution

43
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Child & Youth 
Safety & Well-being
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We work in partnership with
families and communities to keep
children and youth safely in their
homes. 
When children cannot remain
with their primary caregivers, kin
and alternate care placements are
prioritized.
We work hard to ensure that
children and youth are residing
with people they know, and stay
connected to their family, culture,
and community. 
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Children & Youth 
in Care
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Keeping Children & Youth Connected to Family, Culture, & Community  

https://www.oacas.org/2023/09/kinship-and-alternate-care-awareness-week-2023/
https://www.oacas.org/2023/09/kinship-and-alternate-care-awareness-week-2023/
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Child & Youth 
Developmental Services

Infant & Child
Development Program

589

Children’s
Behavioural Support 

Children’s Service
Coordination  

159
Fetal Alcohol

Spectrum Disorder

35

Coordinated Service
Planning

106
Complex Special

Needs

14

147



Direct Support
Provider Program
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Adult 
Developmental Services

Adult Protective
Services

56

Adult Urgent
Response Services

Adult Residential  
Services 

33
Adult Behavioural
Support Services

75

200

Adult Speech &
Language

17



7465
Children 

Visits

5974
Caregiver 

Visits

581
Individual

Caregivers Served

2266
Individual 

Children Served

67
Families 
Served

224
Students Enrolled

KUM     N

EarlyON Child & Family Centre 

412
Visits 

Facilitated

455
Exchanges
Facilitated

Family Visitation & Exchange
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Community-Based
Programs



Financial Summary
2024-2025

Program
2024-25
Revenue

2024-2025
Expenditures

Surplus/
(Deficit)

Child Welfare $12,360,197 $12,144,962 $215,235

Developmental
Services

$12,817,058 $12,552,192 $264,866

TOTAL REVENUE $26,536,617

TOTAL EXPENDITURES $26,493,403

SURPLUS $43,214

www.fcsrenfrew.on.ca
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*For complete audited financials, visit www.fcsrenfrew.on.ca

Program Funding

Overview of Audited Financial Statements  
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Thank You!

TELEPHONE: (613)-735-6866
TOLL FREE: 1-800-267-5878
FAX: 1-888-812-3115
EMAIL: inquiries@fcsrenfrew.on.ca

MAIN OFFICE
77 Mary Street, Suite 100
Pembroke, ON K8A 5V4


